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DEPPARTMENTT OF CONSSUMER AFFFAIRS EXAAMINATIOON ANNOUUNCEMENTT 

Californiaa Depaartmen 
Conssumer AAffairs 

C EE A IIIII 

CAAREER EXECUUTIVE AASSIGNNMENT 

THEE DEPARTMENTT OF CONSUMERR AFFAIRS PROOVIDES EQUAL EMPLOYMENT OPPORTUNITIEES TO ALL REGGARDLESS OF RRACE, COLOR,
 
RELIGIOOUS CREED, NATTIONAL ORIGINN, ANCESTRY, SSEX, MARITAL SSTATUS, PHYSICCAL OR MENTAAL DISABILITY, MMEDICAL CONDDITION, RELIGIOOUS
 

OR POLITICCAL AFFILIATIOON, AGE, OR SEXXUAL ORIENTAATION. 


IT IS AN OOBJECTIVE OF THE STATE OF  CALIFORNIA TTO ACHIEVE A DDRUG-FREE STAATE WORK PLAACE. ANY APPLLICANT FOR STAATE EMPLOYM ENT
 
WILL BBE EXPECTED TTO BEHAVE IN AACCORDANCE WWITH THIS OBJEECTIVE BECAU SE THE USE OFF ILLEGAL DRUUGS IS INCONSISSTENT WITH THHE 


LAW OF T HE STATE, THEE RULES GOVERRNING CIVIL SE RVICE AND THEE SPECIAL TRUUST PLACED IN PUBLIC SERVAANTS.
 

TDD userrs contact the Caalifornia Relay Seervices TDD line at 1-800-735-29929, voice line at 1-800-735-29222, or (916) 322-1 700. 
www.dca.ca.govv
 

POSITTION: DDEPUTY CHHIEF INFORMATION OFFICER 
LOCATTION: SSACRAMENNTO 
SALARRY: $$8594 - $94476 
FINAL FILING DAATE: DDecember 99, 2011 

DUTIEES AND REESPONSIBILLITIES 

Unde r the directioon of the Chieef Deputy Diirector, the DDeputy Chieff Information n Officer (DCCIO) is responnsible for 
overseeing the effficient and efffective use of informatioon technolog gy and telecoommunicatio ns resourcess and solutioons 
withinn the Departmment of Conssumer Affairss (DCA). Thee incumbentt has oversigght responsibbility for coorrdinating the 
activitties of all infoormation tec hnology (IT) componentss throughoutt the DCA, it s 38 constituuent programms and interface 
partneers. Under ddirection of thhe Agency Innformation OOfficer (AIO) and the Tecchnology Ageency (TA), thhe incumbennt 
formuulates, analyzzes, revises,  interprets, eevaluates, annd implemennts State Infoormation Tecchnology pollicies, statutees, 
prograams, and so lutions as th ey relate to business op erations, opeerational proograms,  andd IT resourcees for the DCCA 
and its constituen ts.   Duties innclude, but aare not limiteed to the folloowing: 

Oversee, plaan, develop, and organizze all informaation technollogy and teleecommunicaation solutionns and 
resources wwithin DCA, wwhich includees setting annd developingg the depart ment’s strateegic IT directtion and IT 
Capital Plann in accordannce to the Goovernor, TA,  and AIO strrategic and teechnical direectives. 
Direct the deepartmental Enterprise AArchitecture pprogram, whhich rationalizzes, standarrdizes, and cconsolidates all 
departmentaal IT applicattions, assetss, infrastructuure, data, an d procedurees 
Ensure that the develop ed program meets the n ew requiremments of the TTA. 
Direct the prrogram impleementation oof the TA’s GGreen Initiativve within DCCA. 
Oversee commplex IT proojects in accoordance withh the CA Projject Manageement Methoodology, as mmandated byy 
the TA. 
Develop andd administer the departmmental informmation securitty program aand practicess, which incl udes 
prevention, reporting, annd disaster reecovery plannning.  
Oversee a GGovernance process to eensure that thhe Departmeental Busineess Executivees are involvved with the 
decision maaking processs regarding IIT departme ntal solutionss. 

 










 

MINIMMUM QUAL IFICATIONSS 

Applicaants must meeet the followwing qualificaations: 
Either I 

Must bee a State civvil service emmployee withh permanentt civil servicee status or wwho previoussly had permmanent status in 
the Statte civil servicce. 

www.dca.ca.govv


  
 

 

 

 
 

 
 

 

  
 

 
 
 

  

 
  

 
 

    
 

 
  

 
  

 
 

  
 

 
 
 
 
 
 

 

Or II 
Must be a current or former employee of the Legislature with two or more consecutive years as defined in 
Government Code Section 18990. 

Or III 
Must be a current or former non-elected exempt employee of the Executive Branch with two or more consecutive 
years (excluding those positions for which salaries are set by statute) as defined in Government Code Section 
18992. 

Or IV 
Must be a person retired from the United States military, honorably discharged from active military duty with a 
service-connected disability, or honorably discharged from active duty as defined in Government Code 18991. 

In addition to one of the above, applicants must demonstrate the ability to perform high administrative and policy-
influencing functions effectively.  Such overall ability requires possession of the following: 

Knowledge of: the organization and functions of California State Government including the organization and 
practices of the Legislature, and the Executive Branch; principles, practices and trends of public administration, 
organization, and management; techniques of organizing and motivating groups; program development and 
evaluation; methods of administrative problem solving; principles and practices of policy formulation and 
development; personnel management techniques; the Department’s Equal Employment Opportunity (EEO) 
Program objectives; and a manager’s role in EEO. 

Ability to: plan, organize and direct the work of multi-disciplinary professional and administrative staff; analyze 
administrative policies, organizational procedures and practices; integrate the activities of a diverse program to 
attain common goals; gain the confidence and support of top level administrators and advise them on a wide variety 
of administrative matters; develop cooperative working relationships with representatives of all levels of 
government, the public and the Legislative and Executive Branches; analyze complex problems and recommend 
effective courses of action; prepare and review reports; and effectively contribute to the Department’s EEO 
objectives. 

The knowledge, skills, and abilities are expected to be obtained from broad administrative or program manager 
experience with substantial participation in the formulation, operation, and/or evaluation of program policies. 
(Experience may have been paid or volunteer, in state service, other governmental settings or in a private 
organization.)  

DESIRABLE QUALIFICATIONS 

	 Managerial Ability -- Possess and demonstrate the ability to manage diverse activities, including planning, 
organizing and directing a statewide program.  Provide strategic planning, policy development, leadership, 
supervision, and organizational awareness.   

	 Program Analysis Skills -- Experience in analyzing complex program issues or problems and develop policies 
or specific solutions. Experience demonstrating knowledge of project management and oversight; the ability to 
coordinate the diverse components of a project by planning, execution and change control to achieve required 
balance of time, cost and quality. 

	 Communication Skills -- Possess excellent oral and written communication skills demonstrating the ability to 
be a leader and motivator, use tact and persuasiveness in achieving results; demonstrated ability to deal with a 
variety of public and private persons and groups in matters of significant political and program sensitivity, 
including legislative committees, other State agencies, the media, and Executive Management. 

	 Technical Skills -- Demonstrated knowledge of information technology tools, i.e., Database management, 
Local Area Networks, Wide Area Networks, Systems Analysis/Business process Reengineering and Application 
Design and development. 

	 Administrative Skills – Demonstrated knowledge of the activities of a regulatory agency and the 
Administrative Procedures Act. Knowledge of the budget process, personnel management, and business 
services; must possess a working knowledge of the legislative process. 



 
 

 

  
 

 
 
 

 
 
 
 
 

 

 

 

 

 

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 
 

 

 

FILING INFORMATION 

All interested applicants must submit: 

	 A standard original State application (Form 678) with official or civil service titles and dates of experience. 
(Applications without official or civil service titles will be rejected.) and 

	 A Statement of Qualifications. The Statement of Qualifications is a discussion of the candidate’s education and 
experience that would qualify him/her for this position, related to the desirable qualifications, with emphasis on 
the factors listed in the screening criteria below. The Statement should be no more than two pages in length. 
Note: Resumes are optional and do not take the place of the Statement of Qualifications. 

EXAMINATION INFORMATION 

The examination process will consist of an application and Statement of Qualifications evaluation. The Statement of 
Qualifications will be used to evaluate your education and experience as it relates to the “Desirable Qualifications” 
listed and screening criteria outlined in this bulletin, and may also serve as documentation of your ability to present 
information clearly and concisely in writing since this is a critical factor to successful job performance. The 
Statement of Qualifications may be the only basis for your final score and rank on the eligible list. 

Interviews may be conducted as part of the examination process. (Hiring interviews may be conducted with only the 
most qualified candidates if it is determined necessary in order to make a selection.) 

All applicants will be notified of the results. It is anticipated the results of this examination may be used to fill 
subsequent vacancies in this classification within the next twelve months. To obtain list eligibility, a passing score of 
70% must be obtained. 

SCREENING CRITERIA 

The Statement of Qualifications must indicate your total years of experience and breadth of knowledge (official 
and/or civil service classification – not your working title) performing each of the activities included in the screening 
criteria. Some of the factors that will be utilized in the evaluation are: 
 General Knowledge of, and experience with, project management of both small and large information 

technology projects. 
 Ability and experience in planning, organizing, and directing the work of multidisciplinary professional and 

administrative staff in relation to information technology projects. 
	 Ability and experience in planning, organizing, and directing the work of multidisciplinary professional and 

administrative staff in relation to information technology systems maintenance (i.e. LAN, WAN, 
Telecommunications. Server maintenance, Change control, IT Governance.)  

 Ability and experience in working with the State control agencies, the legislature and other governmental 
entities in relation to information technology development and implementation. 

 Describe an experience that shows your ability to analyze complex infrastructure problems and recommend 
effective courses of action. 

 Describe your information technology experience with budget development and fiscal accountability for an 
organization. 

 Breadth of experience in administrative duties or areas, including but not limited to: personnel management, 
business services, and the legislative process. 

Submit the application and Statement of Qualifications to: 

Department of Consumer Affairs, Selection Services Unit, ATTN:  Margo Cooper, 1625 North Market, Suite 
N321, Sacramento, CA 95834 or P.O. Box 980428, West Sacramento, CA  95798-0428.  Questions regarding 
this examination should be directed to: Margo Cooper at (916) 574-8305.  

Application and Statement of Qualifications must be postmarked by December 9, 2011. Applications and 
Statement of Qualifications postmarked after 12/9/11 will not be accepted. Faxed and emailed applications 
will not be accepted. 


